
Case Study: Technical
Program Management

Here's what she had to say about our work:

We helped Lucy overcome her job search challenges and
get her dream job!

Warning: The following pages have been saved as images in order to protect Lucy's
work as well as our work from being copied and indexed. As a result, uploading this
exact file into an Applicant Tracking System will not work. If you are interested in
hiring her, please email us at contact@careertuners.com.



Where is Lucy now?
Soon after the resume revamp, Lucy got a technical program
manager job at Splunk Enterprise. She came for a resume
update in 2019 and secured a program manager job at
Meta/Facebook.

Currently, Lucy serves as a technical program manager at
TikTok. Satisfied with our services, she referred her husband
and a friend to upgrade their resumes as well.

In addition to using an ATS-friendly format, we: 

1
2

Created a strong first impression in the top section of the
resume. Aligned her personal brand with employer needs.

Took the attention away from her consulting career with
strong achievements. Highlighted key projects.

3 Optimized the resume with relevant keywords and added a
skills table.

Lucy's backstory:
She was targeting Technical Program/Project Manager roles.
She was getting pigeonholed for contractor roles due to her
consulting experience. Moreover, her resume failed to represent
her expertise, wasn’t ATS-compliant, and got no responses.



Here's the resume
we made for her:
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And here's the resume
she was using before
she worked with us…



The two-column format
caused issues with ATS
parsing...



Would you like us to
redo your resume, too?

Click here to invest in our
resume writing services

If you prefer to speak to us about
our services first, click here to
schedule a consultation call with
us.

Book Service

Call Us

https://careertuners.com/services/resume-writing-services/
https://careertuners.com/acuity-15-min-consultation/

